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Consumer Cost (Tariffs do not include VAT)

TARIFF -A- DOMESTIC TARIFFS

House, Flats, Old Age Homes, Hotels, 

Church Offices, Charity Organisations, 

Schools, Sport Grounds, Clubs, 

Agricultural Societies.

BASIC LEVY - PER MONTH

Single Phase (Conventional Meters) 231,76         6,24% 246,22             

Three Phase (Conventional Meters) 231,76         6,24% 246,22             

Rural tariff 237,45         6,24% 252,27             

TARIFF PER UNIT

DOMESTIC NON RURAL

Conventional Normal meter-per 

kWh(single phase)summer tariff  (0-50kWh) 1,02             6,24% 1,08                 

 (51-350kWh) 1,32             6,24% 1,40                 

(351-600kWh) 1,85             6,24% 1,97                 

(>600kWh) 2,11             6,24% 2,24                 

Conventional Normal meter-per 

kWh(single phase)winter tariff  (0-50kWh) 1,07             6,24% 1,14                 

 (51-350kWh) 1,42             6,24% 1,51                 

(351-600kWh) 2,05             6,24% 2,18                 

(>600kWh) 2,17             6,24% 2,31                 

Basic charge conventional NON 

RURAL(single/three phase) 231,76         6,24% 246,22             

Conventional Normal meter-per 

kWh(three phase)summer tariff  (0-50kWh) 1,07             6,24% 1,14                 

 (51-350kWh) 1,44             6,24% 1,53                 

(351-600kWh) 2,06             6,24% 2,19                 

(>600kWh) 2,15             6,24% 2,28                 

Conventional Normal meter-per 

kWh(three phase)winter tariff  (0-50kWh) 1,13             6,24% 1,20                 

 (51-350kWh) 1,65             6,24% 1,75                 

(351-600kWh) 2,15             6,24% 2,28                 

(>600kWh) 2,20             6,24% 2,34                 

Pre-paid meter - per kWh(Single 

phase&three phase)summer tariff  (0-50kWh) 1,18             6,24% 1,25                 

 (51-350kWh) 1,57             6,24% 1,67                 

(351-600kWh) 2,14             6,24% 2,27                 

(>600kWh) 2,31             6,24% 2,45                 

Pre-paid meter - per kWh(Single 

phase&three phase)winter tariff  (0-50kWh) 1,26             6,24% 1,34                 

 (51-350kWh) 1,72             6,24% 1,83                 

(351-600kWh) 2,14             6,24% 2,27                 

(>600kWh) 2,31             6,24% 2,45                 
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DOMESTIC RURAL 

Pre-paid meter - per kWh(Single 

phase&three phase)summer tariff  (0-50kWh) 1,18             6,24% 1,25                 

 (51-350kWh) 1,57             6,24% 1,67                 

(351-600kWh) 2,14             6,24% 2,27                 

(>600kWh) 2,31             6,24% 2,45                 

Pre-paid meter - per kWh(Single 

phase&three phase)winter tariff  (0-50kWh) 1,26             6,24% 1,34                 

 (51-350kWh) 1,72             6,24% 1,83                 

(351-600kWh) 2,14             6,24% 2,27                 

(>600kWh) 2,31             6,24% 2,45                 

DOMESTIC RURAL BASIC CHARGE 237,45         6,24% 252,27             

Conventional Rural (Summer)  (0-50kWh) 1,16             6,24% 1,23                 

 (51-350kWh) 1,60             6,24% 1,70                 

(351-600kWh) 2,10             6,24% 2,23                 

(>600kWh) 2,20             6,24% 2,34                 

Conventional Rural (Winter)  (0-50kWh) 1,11             6,24% 1,18                 

 (51-350kWh) 1,57             6,24% 1,67                 

(351-600kWh) 2,09             6,24% 2,22                 

(>600kWh) 2,27             6,24% 2,41                 

TARIFF -B- COMMERCIAL TARIFFS

Businesses, Small Industries under 100 

kVA or 150 ampere per phase.   

Community Halls, Properties, Properties 

registered as Boarding Houses,  

Government or any other consumer not 

mentioned in other tariff categories.

BASIC LEVY - PER MONTH 728,40         6,24% 773,85             

TARIFF PER UNIT

Unit tariff - per kWh(summer tariff) 1,82             6,24% 1,93                 

Unit tariff - per kWh(winter tariff) 2,08             6,24% 2,21                 

Pre-paid meter -summer tariff 2,26             6,24% 2,40                 

Prepaid meter winter tariff 2,36             6,24% 2,51                 
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TARIFF -C- INDUSTRIAL TARIFFS

Bulk Consumers and Nestle, Nouwens, FDC

BASIC LEVY - PER MONTH (Low tension KVA) 1 350,56      6,24% 1 434,84          

BASIC LEVY - PER MONTH (High tension KVA) 1 459,61      6,24% 1 550,69          

NON RURAL

Low Tension kVA Consumers - per kVA (demand charge) 301,79         6,24% 320,62             

Low Tension kVA Consumers - per kVA (summer tarif) 0,79             6,24% 0,84                 

Low Tension kVA Consumers - per kVA( winter tariff) 1,38             6,24% 1,47                 

High Tension kVA Consumers - per kVA(demand charge) 307,20         6,24% 326,37             

High Tension kVA Consumers - per kVA(summer tariff) 0,77             6,24% 0,82                 

High Tension kVA Consumers - per kVA(winte tariff) 1,35             6,24% 1,43                 

RURAL 

BASIC LEVY - PER MONTH 1 545,32      6,24% 1 641,75          

kVA Consumers - per Kva (Demand charge) 307,20         6,24% 326,37             

Unit tariff - per kWh (Summer tariff) 0,77             6,24% 0,82                 

Unit tariff - per kWh (Winter tariff) 1,35             6,24% 1,43                 

SERVICE

TARIFF -D

DEPARTMENTAL TARIFFS

Unit tariff - per kWh 1,95             6,24% 2,07                 
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TARIFF -E

Dwellings - Non-residents for instance 

Farm Dwellings and Businesses 

CONVENTIONAL 

BASIC LEVY - PER MONTH(Summer & Winter tariff) 252,11         6,24% 267,84             

Single/three phase Phase(Summer tariffs) 2,26             6,24% 2,40                 

Single/three phase Phase(Winter tariffs) 2,72             6,24% 2,89                 

PRE-PAID TARIFF PER UNIT

Pre-paid meter - per kWh 2,29             6,24% 2,43                 

Businesses - e.g dairies, pumps, feeding 

Lots, etc.

BASIC LEVY - PER MONTH 729,83         6,24% 775,37             

TARIFF PER UNIT

Unit tariff - per kWh 2,48             6,24% 2,64                 

kVA Consumers- Industrial Rural Basic

BASIC LEVY - PER MONTH 1 331,21      6,24% 1 414,28          

TARIFF PER UNIT

kVA tariff - per kVA (Demand charge) 307,20         6,24% 326,37             

Unit tariff - per kWh(summer tariff) 0,81             6,24% 0,86                 

Unit tariff - per kWh(winter tariff) 1,42             6,24% 1,51                 

Off-peak tariff - per kWh 0,72             6,24% 0,76                 

TARIFF -F

VACANT ERVEN

Vacant erven:Dwelling per month 273,14         6,24% 290,18             

Vacant erven: Business/industries per month 411,89         6,24% 437,59             

TARIFF - G

Advertisement Signs

Basic Levy per month 258,64         6,24% 274,78             

Unit tariff- per Kwh 2,49             6,24% 2,65                 
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OTHER

METER TESTING COSTS - PER TEST: 1 302,62      6,24% 1 383,90          

CONNECTIONS:

Low tension:

High tension:

REPAIR COSTS:

Total cost Plus 20%

Pre-paid registration fee 92,65           6,24% 98,43               

RE-CONNECTIONS:

Due to non-payment Office hours 1 715,96      6,24% 1 823,04          

After hours 2 353,89      6,24% 2 500,77          

TEMPORARY DISCONNECTIONS:

Disconnection and re-connection 1 717,71      6,24% 1 824,90          

Total removal 3 180,94      6,24% 3 379,43          

Connection costs - New residents 1 723,21      6,24% 1 830,74          

NEW BUSINESS CONNECTION

Meter seals 428,98         6,24% 455,75             

TARIFFS FOR PENALTIES

Infringement of Electricity by laws e.g 

(illegal connections, electricity 

tampering and many more)

Residential

1st offence 4 633,97      6,24% 4 923,13          

2nd offence 6 517,11      6,24% 6 923,78          

3rd offence 8 395,69      6,24% 8 919,58          

Business

1st offence 6 516,52      6,24% 6 923,15          

2nd offence 8 356,04      6,24% 8 877,46          

3rd offence 11 141,40    6,24% 11 836,62         

TARIFFS REGARDING:

a.  Basic Free Electricity = 50 Kwh  per month for registered indigents 

b.  Winter tariff May- July

c.   Summer tariff August to April


