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TARIFF- 1

MAP AREA - DOMESTIC USERS OLD AGE HOMES, HOSTELS AND FLATS

0-6 kl 8,57 6,00% 9,09

7-12 kl 10,49 6,00% 11,12

13-25 kl 10,83 6,00% 11,48

26-40 kl 11,17 6,00% 11,84

41kl and upwards 12,41 6,00% 13,15

0-6kl free basic water for registered indigents only

0-6 kl non inc municipal area, Plots & Farms 6,77 6,00% 7,17

TARIFF- 2

MAP AREA - NON DOMESTIC USERS PER KL

Schools 7,89 6,00% 8,37

Nestle, Nouwens, FDC, Industrial 11,05 6,00% 11,72

Churches 11,05 6,00% 11,72

Business, Institution, Government 11,17 6,00% 11,84

Departmental, Swimming Pool 11,17 6,00% 11,84

Sport Clubs, Showgrounds, Hotels & Motels 11,17 6,00% 11,84

TARIFF- 3

MAP AREA - MONTHLY BASIC CHARGES (CHARGED PER MONTH)

Swimming Pool 568,43 6,00% 602,54

MAP AREA - PER VACANT STAND

Domestic 89,89 6,00% 95,28

Non domestic 149,89 6,00% 158,88

Grazing paddocks & community gardens 1,92 6,00% 2,03

Feed lot 1,18 6,00% 1,26

MAP AREA - UNMETERED TAPS AND  FLAT RATE FOR THE RURAL AREA

Domestic 114,35 6,00% 121,21

Business - SMME 169,18 6,00% 179,33

TARIFF-4

MAP AREA - CONNECTION DOMESTIC CONSUMERS

Yard connection Inspection fee 48,27 6,00% 51,17

TARIFF- 5

MAP AREA - TESTING OF WATER METERS 

Domestic on-sight meter testing / re-reading 429,71 6,00% 455,49

Non Domestic and Off-sight meter testing

Actual cost + 

5.7% handling 

fee

Actual cost + 5.7% 

handling fee

TARIFF -6 

MAP AREA - NEW WATER CONNECTIONS 

15mm - 20mm 2 275,98 6,00% 2 412,54

25mm - 32mm 4 012,85 6,00% 4 253,63

50mm 9 288,89 6,00% 9 846,22

Larger than 50mm 

Actual cost + 

5.7% handling 

fee

Actual cost + 5.7% 

handling fee

Only if main service is 50m away  - Payment after approval of application

Meter exposure  (Half connection) 541,02 6,00% 573,49

TARIFF-7

MAP AREA - MOVING OF METERS

Domestic 523,32 6,00% 554,72
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SERVICE

WATER SERVICES TARIFFS

TARIFF-8
MAP AREA - TAMPERING FEES ON WATER 

METERS 
Penalty for tampering 1 284,61 6,00% 1 361,69

In accordance with the credit control policy

TARIFF-9

MAP AREA - RECONNECTION FEES ON CUT OFF LIST 

Domestic restrictions

113.42+ 5.7% 

admin fee

120.23+ 5.7% admin 

fee

Non domestic - First cut 241,36 6,00% 255,84

Non domestic - Second cut & remove meter 1 006,03 6,00% 1 066,40

Non domestic - Remove connection from main line 1 609,43 6,00% 1 705,99

In accordance with the credit control policy

TARIFF-10

MAP AREA - CONNECTIONS (ON AND OFF)

First and final reading fee 66,54 6,00% 70,54

TARIFF- 11

MAP AREA - WATER TANKER SERVICES 

Water tanker services per 10kl (10,000 L) load 205,27 6,00% 217,58

Driver charges per hour 56,39 6,00% 59,78

Assistant charges 38,91 6,00% 41,25

km tariff 12,41 6,00% 13,15

Pro-rata payment

TARIFF - 12

DROUGHT TARIFF - MAP AREA

Drought tariff 7 kl 18,61 6,00% 19,73

RECOMMENDED PROCESS

In the event of it becoming necessary to pump water from elsewhere due to a drought condition 

the following steps need to be taken:

5. (1) and/or (2) to remain in force until water levels improves.

3. As soon as it becomes necessary to pump water from elsewhere, all consumers to be notified of the 

increase in tariffs. i.e. 0-6kl free > 7kl = R19.73 p/kl.

2. All consumers to be notified that the use of hose pipes is prohibited and if found using hose pipe a fine  

of R500.00 to be implemented and the hose pipe confiscated. (These measures to be implemented before 

the use of pumped water is necessary).

1. All consumers to be notified of water situation and watering of gardens restricted to 2 days per  week 

for 2 hours only.

4. (2) and (3) to remain in force for as long as it is necessary to pump water from elsewhere.


