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ACRONYMS	AND	ABBREVIATIONS		
 

AG: Auditor General 
ASR Activated sludge reactor 
BOD: Board of Directors 
CEO: Chief Executive Officer  
Cl2 Chlorine  
DIFR: Disabling Injury Frequency Rate 
DWA: Department of Water Affairs 
ERM: Enterprise Risk Management 
EXCO: Executive Committee 
FBW Free Basic Water (6 kilolitres /household /month) 
H/H: Household 
HR: Human Resources  
IDP Integrated Development Plan 
IT: Information Technology 
m3 1 Kilolitre = 1 000 litres 
MAP LM Maluti-a-Phofung Local Municipality 
MAP Water  Maluti-a-Phofung Water (Pty) Ltd. 
MFMA: Municipal Finance Management Act 
NTU: Measure of the turbidity or clarity of the water 
pH: Measure of acidity 
SHEQ: Safety, Health and the Environment and Quality  
TIFR: Total Injury Frequency Rate 
WSA: Water Services Authority  
WSP: Water Services Authority  
WSDP Water Services Development Plan 
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